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(xvi) Region 16 shall consist of the ZIP Codes in the County of Los 
Angeles other than those identified in clause (xv). 

(xvii) Region 17 shall consist of the Counties of Riverside and San 
Bernardino. 

(xviii) Region 18 shall consist of the County of Orange. 
(xix) Region 19 shall consist of the County of San Diego. 

(B) No later than June 1, 2017, the department, in collaboration with 
the Exchange and the Department of Insurance, shall review the geo­
graphic rating regions specified in this paragraph and the impacts of those 
regions on the health care coverage market in California, and submit a 
report to the appropriate policy committees of the Legislature. The 
requirement for submitting a report under this subparagraph is inopera­
tive June 1, 2021, pursuant to Section 10231.5 of the Government Code. 
(3) Whether the contract covers an individual or family, as described in 

PPACA. 
(b) The rate for a health care service plan contract subject to this section 

shall not vary by any factor not described in this section. 
(c) The total premium charged to a small employer pursuant to this section 

shall be determined by summing the premiums of covered employees and 
dependents in accordance with Section 147.102(c)(1) of Title 45 of the Code of 
Federal Regulations. 

(d) The rating period for rates subject to this section shall be no less than 12 
months from the date of issuance or renewal of the plan contract. 

HISTORY: 
Added Stats 2012 ch 852 § 3 (AB 1083), 

effective January 1, 2013. Amended Stats 2013 

1st Ex Sess 2013-2014 ch 2 § 7  (SBX1-2), 
effective September 30, 2013; Stats 2021 ch 764 
§ 3 (SB 326), effective January 1, 2022. 

§ 1357.514. Disclosures in connection with offering 

In connection with the offering for sale of a small employer health care 
service plan contract subject to this article, each plan shall make a reasonable 
disclosure, as part of its solicitation and sales materials, of the following: 

(a) The provisions concerning the plan’s right to change premium rates 
and the factors other than provision of services experience that affect 
changes in premium rates. The plan shall disclose that claims experience 
cannot be used. 

(b) Provisions relating to the guaranteed issue and renewal of contracts. 
(c) A statement that no preexisting condition provisions shall be allowed. 
(d) Provisions relating to the small employer’s right to apply for any small 

employer health care service plan contract written, issued, or administered 
by the plan at the time of application for a new health care service plan 
contract, or at the time of renewal of a health care service plan contract, 
consistent with the requirements of PPACA. 

(e) The availability, upon request, of a listing of all the plan’s contracts 
and benefit plan designs offered, both inside and outside the Exchange, to 
small employers, including the rates for each contract. 

(f) At the time it offers a contract to a small employer, each plan shall 
provide the small employer with a statement of all of its small employer 
health care service plan contracts, including the rates for each plan contract, 
in the service area in which the employer’s employees and eligible depen­
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dents who are to be covered by the plan contract work or reside. For purposes 
of this subdivision, plans that are affiliated plans or that are eligible to file 
a consolidated income tax return shall be treated as one health plan. 

(g) Each plan shall do all of the following: 
(1) Prepare a brochure that summarizes all of its plan contracts offered 

to small employers and to make this summary available to any small 
employer and to solicitors upon request. The summary shall include for 
each contract information on benefits provided, a generic description of the 
manner in which services are provided, such as how access to providers is 
limited, benefit limitations, required copayments and deductibles, and a 
telephone number that can be called for more detailed benefit information. 
Plans are required to keep the information contained in the brochure 
accurate and up to date and, upon updating the brochure, send copies to 
solicitors and solicitor firms with whom the plan contracts to solicit 
enrollments or subscriptions. 

(2) For each contract, prepare a more detailed evidence of coverage and 
make it available to small employers, solicitors, and solicitor firms upon 
request. The evidence of coverage shall contain all information that a 
prudent buyer would need to be aware of in making contract selections. 

(3) Provide copies of the current summary brochure to all solicitors and 
solicitor firms contracting with the plan to solicit enrollments or subscrip­
tions from small employers. 
For purposes of this subdivision, plans that are affiliated plans or that are 

eligible to file a consolidated income tax return shall be treated as one health 
plan. 

(h) Every solicitor or solicitor firm contracting with one or more plans to 
solicit enrollments or subscriptions from small employers shall do all of the 
following: 

(1) When providing information on contracts to a small employer but 
making no specific recommendations on particular plan contracts: 

(A) Advise the small employer of the plan’s obligation to sell to any 
small employer any small employer health care service plan contract, 
consistent with PPACA, and provide the small employer, upon request, 
with the actual rates that would be charged to that employer for a given 
contract. 

(B) Notify the small employer that the solicitor or solicitor firm will 
procure rate and benefit information for the small employer on any plan 
contract offered by a plan whose contract the solicitor sells. 

(C) Notify the small employer that upon request the solicitor or 
solicitor firm will provide the small employer with the summary 
brochure required under paragraph (1) of subdivision (g) for any plan 
contract offered by a plan with which the solicitor or solicitor firm has 
contracted to solicit enrollments or subscriptions. 

(D) Notify the small employer of the availability of coverage and the 
availability of tax credits for certain employers consistent with PPACA 
and state law, including any rules, regulations, or guidance issued in 
connection therewith. 
(2) When recommending a particular benefit plan design or designs, 

advise the small employer that, upon request, the agent will provide the 
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small employer with the brochure required by paragraph (1) of subdivision 
(g) containing the benefit plan design or designs being recommended by 
the agent or broker. 

(3) Prior to filing an application for a small employer for a particular 
contract: 

(A) For each of the plan contracts offered by the plan whose contract 
the solicitor or solicitor firm is offering, provide the small employer with 
the benefit summary required in paragraph (1) of subdivision (g) and the 
premium for that particular employer. 

(B) Notify the small employer that, upon request, the solicitor or 
solicitor firm will provide the small employer with an evidence of 
coverage brochure for each contract the plan offers. 

(C) Obtain a signed statement from the small employer acknowledg­
ing that the small employer has received the disclosures required by this 
section. 

HISTORY: 
Added Stats 2012 ch 852 § 3 (AB 1083), 

effective January 1, 2013. Amended Stats 2014 
ch 195 § 5 (SB 1034), effective January 1, 2015. 

§ 1357.515. Notice of material modification 

(a) At least 20 business days prior to renewing or amending a plan contract 
subject to this article which will be in force on the operative date of this article, 
a plan shall file a notice of material modification with the director in 
accordance with the provisions of Section 1352. The notice of material 
modification shall include a statement certifying that the plan is in compliance 
with Section 1357.512. Any action by the director, as permitted under Section 
1352, to disapprove, suspend, or postpone the plan’s use of a plan contract shall 
be in writing, specifying the reasons that the plan contract does not comply 
with the requirements of this chapter. 

(b) At least 20 business days prior to offering a plan contract subject to this 
article, all plans shall file a notice of material modification with the director in 
accordance with the provisions of Section 1352. The notice of material 
modification shall include a statement certifying that the plan is in compliance 
with Section 1357.512. Plans that will be offering to a small employer plan 
contracts approved by the director prior to the effective date of this article shall 
file a notice of material modification in accordance with this subdivision. Any 
action by the director, as permitted under Section 1352, to disapprove, 
suspend, or postpone the plan’s use of a plan contract shall be in writing, 
specifying the reasons that the plan contract does not comply with the 
requirements of this chapter. 

(c) Each plan shall maintain at its principal place of business all of the 
information required to be filed with the director pursuant to this section. 

(d) Nothing in this section shall be construed to limit the director’s authority 
to enforce the rating practices set forth in this article. 

HISTORY: 
Added Stats 2012 ch 852 § 3 (AB 1083), 

effective January 1, 2013. 


